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SB 4500-05-B, Service Bulletin (Mandatory) 
 
 
Date:   April 18, 2008 
Regarding:  SN4500 version 1.03 Software 
SB Revision:  B – Availability of software version 1.04 
 
Reason 
Two aircraft operators have reported SN4500 resetting during ground and flight 
operations after loading SN4500 software version 1.03. 
 
Applicability 
All SN4500 Primary Navigation Displays. 
 
Description 
The SN4500 display resets and then recovers after approximately 10 seconds. 
Sandel has verified this occurrence and has released version 1.04 correcting this 
problem. 
            
Compliance 
Mandatory as soon as practical: 
 

1. Load the SN4500 with software version 1.04.  
 

2. If applicable, remove the previous placed placard, “INTEG annunciator not 
available on EHSI”. 
 

 
SB 4500-06 related files including the software, installation instructions, and 
update utility can be accessed on the Sandel website at: 
 

www.sandel.com/SN4500_sup_sb.php   [case-sensitive] 
 

or you can contact Sandel Product Support at (760)727-4900 ext. "2" 
 
Warranty Reimbursement 
1 hour 
 
Manpower 
1 hour. 
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Approval 
This modification does not affect the original approval. 
 
Identification 
No change  
 
Testing 
None 
 
Documentation 
82009-PG-ERR-B2 
 
 
END 

 
 
 


