SANDEL

SB 3400-12-A, Service Bulletin (Mandatory)

Date: April 15, 2008

Regarding: ST3400 version A3.12 Software
SB Revision: A — Initial Release

Reason

ST3400 with software version A3.12 may unintentionally activate the RMI display
mode.

Applicability

ST3400 TAWS with A3.12 version software. The applicable TAWS units were
shipped from the factory between March 11 and March 31, 2008 as new or
factory repaired for return to service.

The software version can be determined by viewing the ST3400 display screen
during power up.

Description

The ST3400 changes to the RMI display mode without user input. TAWS alerting
is not affected.

Compliance
Mandatory within 50 hours:

Load the ST3400 with software version A3.13.
SB 3400-12 related files including the software, installation instructions, and
update utility can be accessed on the Sandel website at:

www.sandel.com/ST3400_TAWS_sup_sb.php [case-sensitive]
or you can contact Sandel Product Support at (760)727-4900 ext. "2"

Warranty Reimbursement
1 hour
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Manpower
1 hour.

Approval
This modification does not affect the original approval.

Identification
No change

Testing
None

Documentation
Not applicable

END
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