SANDEL

SB 3400-31 Service Bulletin
ST3400 TAWS

Date: April 24, 2014

Regarding: Failure of the ST3400 to receive GPS serial port communication
during initialization.

SB Revision: A — Initial Notification

Reason

Sandel has received a customer report that the ST3400 could fail to receive GPS
serial communication during power up of the GPS and the ST3400. The problem
is related to the sequence in which the units initialize. When the failure occurs,
“GPWS FAIL” is displayed on the screen and the Pilot's Menu messages will
indicate “FMS1 NO DATA". The problem will persist until power to the ST3400 is
reset.

Applicability

On condition only.

This Service Bulletin does not apply to operators that do not have this problem.

Description
Software versions A3.14 and B3.14 have been released to correct this issue.

Compliance
Recommended

Warranty
Not applicable

Documentation
82002-PG-ERR-F2
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