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SB 3400H-07 Service Bulletin (Mandatory) 
 ST3400H HeliTAWS™ 
 
 
Date: February 3, 2016 

Regarding:  ST3400H HeliTAWS Database Release 

SIL Revision:  A – Initial Notification 

Reason 

An internal audit of the ST3400H obstacle database discovered some obstacles 
were at incorrect heights. This database release contains corrected obstacle 
information.  

Applicability 

Applies to Sandel ST3400H units operated outside of the USA with obstacle data 
dated prior to 01JAN16. This does not apply to data within the USA. 

Description 

A new database update is available for the ST3400H. Following the update the 
unit will reflect the following database dates: 

Terrain Rev: 10DEC09 
Obstacle Rev: 01JAN16 
Airport Rev: 07JAN16 
Overlay Rev:  01JAN13 

Compliance 

Mandatory for ST3400H units operated outside of the USA as soon as practical. 

For questions or to establish a database subscription please contact Sandel 
Product Support at support@sandel.com with the serial numbers of the affected 
units. 

Warranty 

Database update will be provided at no charge for units with a current database 
subscription 

Documentation 

Not applicable 

END 


