SANDEL

Sandel ST3400H Heli TAWS™
USB Driver Installation Instructions

Date: October 17, 2011

Introduction

This document includes instructions for installing the USB driver for the Sandel
ST3400H HeliTAWS. This enables the updating of software and databases
through the USB port located on the front bezel of the units.

Note: This procedure only applies to the ST3400H HeliTAWS. Other Sandel
models use a different USB driver.

Hardware Requirements

e PC with Microsoft Windows 7, Vista or XP. The ST3400H Heli TAWS USB
driver supports both 32 and 64 bit versions.

e USB to mini-USB interface cable, Sandel part number 88114 or equivalent.
Use of USB extension cables is not recommended.

USB Driver Installation Instructions
It is necessary to install a USB driver the first time a Sandel unit is connected to a
PC via the USB interface.

Troubleshooting
Please contact Sandel Product Support if there are any questions with this
procedure:

Phone: 877-726-3357 or 760-727-4900 ext. 2
Email: support@sandel.com
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Windows XP ST3400H HeliTAWS USB Driver Installation
1. With power removed from the ST3400H, connect the unit to the PC via the
USB cable.

2. Power up the ST3400H in maintenance mode. This is done by holding down
the SENS and MUTE buttons while applying power. Continue to hold down
the buttons for about 30-45 seconds until the display is visible.

3. A message ‘Found New Hardware — Gadget Serial’ will appear.

j‘,d Found New Hardware

Gadget Serial

-2 @ 10:37 AW
L

4. The Found New Hardware Wizard will start. Select the option ‘No, not this
time’ and click on ‘Next'.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking ot wour computer, ot the hardware installation CO, or on
the Windows Update "&b site [with vour permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

() Yes. this time only
7) Y'es, now and very time | connect a device

@iy,

Click Mext to continue.

Mest > ][ Cahcel
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5. Windows will ask if it should install the software automatically or install from a
list or specific location. Select the option ‘Install from a list or specific location
(Advanced)’ and click on ‘Next’.

Found New Hardware Wizard

Thiz wizard helps you install software for:

SN3500

') If your hardware came with an installation CD
2 or Hoppy dizk, insert it now.

“What do you want the wizard to do?

) Install the software autamatically [Recommended)
%) Install from a list or specific lacation [Advanced)

Click Mext to continue.

< Back ” Mewt » ][ Cancel

6. Windows will ask for the location of the driver. Select the option ‘Search for
the best driver in these locations’ and check the box ‘Include this location in

search’.

Found New Hardware Wizard
Pleaze choose your search and installation options. .

(%) Search for the best driver in these locations.

Uge the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search remavable media [floppy, CO-ROM...)

Include this location in the search:
S S

() Don't zearch. | wil choose the driver to install.

Choosze this option to select the device driver fram a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back " Mext » l[ Cancel
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7. Click on ‘Browse’ and select the ST3400H USB Driver folder. The default
location is ‘C:\Sandel\Sandel ST3400H Heli TAWS Uploader’. Click on ‘OK’.

Browse For Folder

Select the folder that contains drivers For your hardware.

[Z5) HP PCLS Universal Print Driver ~
) M5socCache
(2 DutputFolder
[Z5) Program Files
H [C5) Program Files (=86)
= [5) sandel
= [5) Sandel ST3400H HeliTAWS Uploader
I Airport Files
I5) Obstacle Files

I & OH LIS
| Terrain Files
) Temp

H ) WINDOWS
s D Drive (D)

Ta view any subfolders, click a plus sign above,

K ] [ Cancel

8. The USB driver folder will be shown in the selection window. Click on ‘Next’.

Found New Hardware Wizard
Please choose your search and installation options. .

() Search for the best diver in these locations.

Uge the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ Search removable media [floppy, CO-ROM. )
Include this location in the search:

|T34DUH Heli TS UploaderhST3400H USE Driver vi [ Browze

() Daon't search. | will choose the driver ta instal.

Chooze thiz option to zelect the device driver from a list. ‘Windows does not guarantee that
the driver vou choosze will be the best match for wour hardware.

< Back ” Next » ][ Cancel
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9. If a warning message appears, click on ‘Continue Anyway’ to proceed.

Hardware Installation

L] "_\ The zoftware you are ingtalling for this hardware;
L

Fadget Serial

has not pazzed "Windows Logo testing to verify itz compatibility with
thiz version of "Windows. [Tell me why this testing 1= imporkant]

Continuing your installation of this zoftware may impair
or deztabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Continue Arnway ] [ STOR Inztallation

10. Windows will locate and install the necessary driver.
Pleaze wait while the wizard installs the software__. .

3 Gadget Serial

(9 -
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11. The driver has been installed. Click on ‘Finish’ to close the Hardware Wizard
window.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard hag finizhed installing the software for;

3 Gadget Serial

Click Finish to cloze the wizard.

12. Power down the ST3400H unit and then re-power in maintenance mode
before proceeding to update databases and/or software.
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Windows 7 and Vista ST3400H HeliTAWS USB Driver Installation

1.

With power removed from the ST3400H, connect the unit to the PC via the
USB cable.

Power up the ST3400H in maintenance mode. This is done by holding down
the SENS and MUTE buttons while applying power. Continue to hold down
the buttons for about 30-45 seconds until the display is visible.

If the computer is connected to the Internet, it will attempt to automatically
locate and install the USB driver via Windows Update. The name of the
device will be ‘Gadget Serial’ and the following window will be shown:

Installing device driver software

Gadget Serial 1,_-_}5earching Windows Update...

Obtaining device driver software from Windows Update might take a while,
Skip obtaining driver software from Windows Update

If successful, the message ‘Gadget Serial installed’ will appear. Close the
message window. Power down the ST3400H unit and then re-power in
maintenance mode before proceeding to update databases and/or software.
The remaining steps in this procedure can be skipped.

Gadget Serial (COM3) installed

Gadget Serial (COM3) +f Ready to use
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5. If the USB driver is not found or the computer is not connected to the Internet,
the message ‘Device driver software was not successfully installed’ will be
shown. Close this window and proceed to step 6.

Device driver software was not successfully installed

Gadget Serial xNU driver found

What can [ do if my device did not install properhy?

6. Click on the start icon at the lower left of the desktop and type ‘device
manager’ in the search box. Click on the ‘Device Manager’ program when it
appears at the top of the start window as shown below.

Control Panel (3)

| 21 Device Manager
[@ View devices and printers

: ] ) Device Manager
=1 Update device drivers View and update your hardware's settings and driver software.

Files (17)

4 | input

#F | gameport
¥ | oem3l
4| oemlb
4| oeml2

4 | oem32
£k | msmouse
4 | keyboard
4 | machine
4 | igdlh

4 | brmfomf

' See more results

| device managei|
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7. On the Device Manager window, double-click on ‘Other devices’ and then
right-click on Gadget Serial. Then click on ‘Update Driver Software’.

File Action View Help

&= T E BHE U B &b

4 =4 1-13-001
)% Batteries
5 M Computer
b =y Disk drives
b ‘& Display adapters
b g IDE ATA/ATAPI controllers
b.&B Keyboards
b --ﬂ Mice and other pointing devices
)‘; Meanitors
b l_-? Network adapters

v Other devices

{lln Gadget Serie"

) B intascnic Update Driver Software...
&%) Sound, video af Disable
[ {8 System devices Uninstall

B B Universal Serial
Scan for hardware changes

Properties

8. The Update Driver Software window will appear. Click on “Browse my
computer for driver hardware’.

How do you want to search for driver software?

. & Search automatically for updated driver software

) Windows will search your computer and the Internet for the latest driver softwar
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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9. The Browse for driver software on your computer will be shown. Click on
‘Browse’.

- =)

@ Ul Update Driver Software - Gadget Serial

Browse for driver software on your computer

Search for driver software in this location:

> Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

10. Select the ST3400H USB Driver folder. The default location is
‘C:\Sandel\Sandel ST3400H HeliTAWS Uploader’. Click on ‘OK’.

File Action View Help

e | Z B Hm EESS

@ Il Update Driver Software - Gadget Serial

r =
Browse For Folder (e

Select the folder that contains drivers for your hardware.

Browse for driver software on your computer

Search for driver software in this location:

1

Perflogs =
[¥]Include subfalders I 1. Program Files
4 | Sandel
4 Sandel ST3400H HeliTAWS Uploader
. Airport Files
. Obstacle Files

e
oW oo DES
m

=+ Let me pick from a list of device drivers g . Parameter Files :
This list will show installed driver software compatiblg | ST3400H USB Dmier.

software in the same category as the device. System Files

.. Terrain Files -

Folder: ST3400H USE Driver

e
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11. The USB driver folder will be shown in the selection window. Click on ‘Next’.

===

@ Il Update Driver Software - Gadget Serial

Browse for driver software on your computer

Search for driver software in this location:

A\Sandel\Sandel ST3400H HeliTAWS Uploader\5T3400H USB DriverJiR

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

12. If a warning message appears, click on ‘Install this driver software anyway’.

I Windows Security @

[\8} Windows can’t verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

":\-f::' See details
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13. Windows will install the driver and display the message ‘Windows has
successfully updated your driver software’ when complete.

1
]
& i Update Driver Software - Gadget Serial (COM3)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
Gadget Serial
=

14. Power down the ST3400H unit and then re-power in maintenance mode
before proceeding to update databases and/or software.

END OF USB DRIVER INSTALLATION INSTRUCTIONS
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