
 

SIL 3453H-03 Service Information Letter 
 ST3453H HeliTAWS™ 
 
 
Date: June 7, 2018 
Regarding:  ST3453H HeliTAWS Software Version A1.08 
SIL Revision:  B – Software version was originally A1.07 

Reason 
A customer reported a case where the terrain in either REL or TOPO mode at 
times would be rendered in gray. This may occur only when using the 
combination of ARC View and 10nm range and the rendered display exceeds the 
terrain data currently in memory. As the aircraft moves and new terrain data is 
loaded into memory the issue self corrects.  
TAWS alerting is not affected.  

Applicability 
Applies to Sandel part number ST3400H-9XXX with MOD A (Serial numbers 
50-1048 and above) 

Description 

Software version A1.08 has the following change: 
• Change to terrain display processing to correct issue 

Compliance 
Recommended 

Warranty Reimbursement 
N/A 

Manpower 
1 hour 

Approval 
This modification does not affect the original approval. Contact Sandel for details 
if needed.  

Identification 
MOD A on data label 
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Testing 
None 

Documentation 
82050-PG-ERR Rev. B5 Pilot’s Guide Errata 

END 
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