SANDEL

SIL 3500-01
SN3500 EHSI Service Information Letter

Date: 08/12/2005
Regarding: SN3500 color quality

Reason

A small group of Sandel SN3500-xxx EHSI's do not have optimized color
settings. This field update improves both color and brightness for these
units.

Applicability
Sandel part number SN3500-xxx serial numbers 1041 - 1096 only.

Description

A field updatable file, part number 82005-141-A, is now available that will
improve the color and brightness on the SN3500's with serial numbers
listed above. This file can be loaded into SN3500 units using
"Sandel_Uploader_3.00" part number 24001-04 in conjunction with a
laptop computer and USB cable.

The SIL 3500-01 related files can be directly downloaded from the Sandel
website at:

www.sandel.com/SN3500_EHSI_sup_sb.php [case-sensitive]
or you can contact Sandel Product Support at (760)727-4900 ext. "2"

Compliance
Recommended.

Warranty

30 minutes labor reimbursable.

Documentation
82005-0141-01-A SIL 3500-01 Instructions.pdf
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