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SANDEL

SERVICE BULLETIN
SB 3308-02

Date: August 3, 2000

Explanation: Regulator failures have been reported after installation of replacement lamp at
normal replacement interval using Lamp Kit SPN 90122. Failureisrelated to
stamped code on component L4.

This mandatory SB requires verification of code stamp on component L4 and
appropriate action as described below.

Applicability: Serid numbers 1900-2013 inclusive.
Also the following individud serid numbers:
1050,1058,1065,1075,1081,1083,1095,1104,
1109,1121,1123,1124,1125,1128,1134,1136,1139,1142,
1145,1146,1200,1202,1216,1231,1244,1247,1248,
1249,1252,1256,1262,1263,1270,1274,1275,1277,1301,
1310,1342,1351,1369,1374,1375,1376,1377,1378,
1379,1380,1381,1382,1383,1385,1386,1387,1389,1390,
1392,1393,1394,1395,1398,1399,1413,1519,1520,1534,
1576,1626,1630,1714,1716,1717,1729,1741,1743,1757,
1764,1772,1774,1775,1782,1811,1817,1820,1821,
1830,1832,1836,1858,1861,1863

Compliance:  Unitswhich have had no lamp replacements shall comply at the next
scheduled lamp replacement.

If the lamp replacement has aready been accomplished using kit SPN 90122
thisingpection shall be performed immediately.

Warranty:  Inspections performed during normal lamp replacement interval are not
covered under warranty as minimal additional timeisrequired. for ingpection.

Units requiring removal, ingpection and re-ingtallation separate from lamp
replacement will be authorized for 1.5 hour labor. For units returned to factory
for repair Sanddl will pay for return freight on our account (US only).

Scheduling: Call 760-727-4900 to schedule. An RMA number will be issued which
must be visible on the exterior of the shipping box.
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SANDEL

Approval:
Tools.

Instructions:

Tedting:

END TEXT

This does not affect the original approval.

Inspection mirror

Follow the disassembly ingtructionsin the SN3308 Lamp
Replacement Kit or SN-3308 Installation Manuad. After removal of
the top cover, perform the following steps.

Refer to attached photograph for position of affected component (L4).

This component will be stamped “100” or “3R3". Visualy confirm
the stamped code. A partia identification (i.e. using one or more of
the 3 characters) is acceptable if the stamped codeisnot fully in view.

If the stamped codeis determined to be “3R3”, perform the balance of
the normal lamp replacement (if required) and return the unit to
sarvice,

If the stamped code containsa“1” or “0" or the code cannot be
verified, the unit must beretur ned to Sandel for repair.

Perform normal ground checkout procedures on the SN3308 after re-ingtdlation
per Sandel SN3308 installation manual 90106-IM, applicable revision.

10193 Service Bulletin SB 3308-02.doc Page 3 of 4 08/07/00



SANDEL

LOCATION OF
COMPONENT L4
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